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Please note the following supplimentary charges:
GONDOLA TICKET 850/~ 1ST PHASE 2000/~ FOR BOTH PHASE
UNION CAR PAHALGAM APPROX 3200/- PER CAB 6 PAX TO 8 PAX

UNION CAR SONMARG APPROX 5500/~ PER CAB 6 PAX TO 8 PAX
UNION CAR GULMARG APPROX 3500/~ PER CAB 6 PAX TO 8 PAX
SRINAGAR & PAHALGAM GARDEN ENTRY FEE 250/- PER PERSON

PONY RIDE ON BARGAINING SYSTEM
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Package inclusions

Airfare / Trainfare
Food: 5 Breakfast & 5 Dinner

Hotel Category: 3 star on double sharing basis.

3 N-Srinagar, 1 N-Pahalgam, IN-Tangmarg
Shikara Ride: 1 hour at Dal lake
All Taxes & Parking fees.

Package Exclusions
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THE HEAVEN

Transport services as per the itinerary.
Sightseeing Tours as per the itinerary.
Meeting assistance on arrival.

All Toll Taxes.

Drivers Applicable charges.

Private Non A/C vehicle

Any kind of personal expenses or optional tours / Extra meals ordered.
Rafting, Horse Riding, Gondola Cables Car, Camel Safari, Monument Museum entry.

Garden Entry Fees.

Pony Ride in Pahalgam/Sonamarg/ Doodh Pathri/ Yousmarg/ Gulamrg.

Cable Car Rides in Gulmarg.

Local Taxi or Pony Ride from Taxi Stand in Sonamarg/ Pahalgam/ Gulamrg/ Doodh Pathri/ Gulamrg.

Anything not specifically mentioned under the head “Prices include”.

Tips, Porter, Laundry, Phone Calls.

Any Kind of Drinks (Alcoholic, Mineral water, Aerated)

For bookings & more information:

Call:+91 8943 7000 61, 8943 7000 62

Package ID-EH/JK/2025
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Terms and Conditions

Terminal Holidays reserves the right to amend, alter, postpone or cancel any of the tours announced or advertised, without assigning any reason. In case of a

complete cancellation, money paid by the tour participant will be refunded deducting the third party or vendor booking charges like air tickets, but no compensation
claim will be entertained. In case of unforseen situations, natural or man-made, like, acts of God, riots, wars, accidents, embargo, terror attacks, coup, strike, natural
calamities, bad weather or unforeseen circumstances, premature cancellations or no show - all these will be entirely to the customer account and no claim / refund for
the same shall be accepted. Company reserves the right to change / modify / vary and alter the tour itinerary if it becomes necessary. In such cases, compensations or
claiming of refunds by the tour participant will not be entertained for limitation and also for the non-availability of certain services including parks, museums,
restaurants,sightseeing shopping etc. even though included in tour itinerary. The tariff of the tour quoted is calculated as per the rates prevailing at the time of quoting
it. Terminal Holidays reserves the right to change the tariff in the event of modification / alteration / change / variation in the said rates before the date of departure.
Tour tariff is based on departure from Cochin,unless specifically mentioned the boarding destination. Group tour costs are based on a minimum 20, 25 or 30 passengers
travelling together in the group and minimum number of FIT tours are 2. In a group tour, if there is a drastic fall in the number, then the offered itinerary, meal plan,
vehicle and other services may change accordingly. In case of non-availability of rooms in same hotel, Company has the right to split the accommodation in different
hotels for a group. Hotel accommodation is generally provided on Twin sharing basis in standard rooms and the third bed is often a roll-away mattress put in a
twin-bedded room. Single passengers, should share a room either on a twin or triple sharing basis depending on the booking. If we do not have another single person to
share with, an additional cost will be applicable. Air conditioning, central heating and other facilities are provided by the hotels depending upon various factors including
weather / climatic conditions, local systems, tour type, etc. As a Holiday company / Tour Operator, Terminal Holidays does not have any control over Airlines, Railways,
Coach Companies, Shipping Companies, Hotels, Local Transport or any other facilities, provided by the third parties. The company is not responsible for the delays or
deficiencies in the services provided by outside agencies. Also please be aware of that the company does not have any control on holidays, schedules of opening and
closing timings, entry ticket rates etc. of the tourist attractions. In the computerized reservation system of Indian Railways/Airlines, the berths / seats once reserved
cannot be changed. Tour participants will have to travel by the same berth/seat as mentioned in the ticket, issued by Indian Railways/Airline. Company shall not be
responsible for any loss, damage or injury to person, property, or otherwise in connection with any accommodation, transportation or other services, resulting-directly
or indirectly- from any act of dangers, fire, accident break- down in machinery or equipment, breakdown of transport, wars, civil disturbances, strikers, riots, thefts,
pilferages, epidemic, medical or custom department regulations, defaults or any other causes. Tour cancellations, or modifications by any participant should be in email
to our official mailbox.

By purchasing/booking a service/product from Terminal Holidays it is assumed that you agree to these terms and conditions.

Cancellation Policy
Period of Cancellation Cancellation Charges

Booking Advance: 100% of the booking advance.
(If not otherwise mentioned, the first payment shall be considered
as Booking advance, exclusive of air, land and water travel tickets.)

46 days & above before departure: 25% of the total tour cost or booking advance whichever is higher.
45-21 days: 50% of the total tour cost or booking advance whichever is higher.
20 -15 days: 75% of the total tour cost or booking advance whichever is higher.
14 -0 days before departure: 100% of the total tour cost.

Air tickets taken separately exclusive of package cost As per Airline policy / 100% non-refundable within 30 days.

Train /Bus / Ferry / Cruise tickets: As per the policy of the concerned provider.

Visa: Non-refundable.

Insurance: Non-refundable.

The above mentioned cancellation policy is applicable on total tour cost. GST & TCS to be paid additional over and above the cancellation charges.

Booking advance will not be refunded under any circumstances. In case of a part payment, whatever the amount paid at the time of cancellation will be considered as
the total tour cost. It has been clarified that the cancellations are non-transferable and cannot be applied towards future bookings. Terminal Holidays reserves the right
to modify the cancellation policy at any time, with or without prior notice, at its sole discretion.

* images are indicative only.
* All booking confirmations are subject to availability.
* For all claims, disputes of whatsoever nature relating to the tours the courts, forums and tribunals in Kozhikode alone shall have exclusive jurisdiction.

2nd Floor Vadakkaneth Arcade
Cochin International Airport
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